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Introduction 
 

The well-being and safety of all children is our top priority. This policy outlines our approach 
to caring for children who are unwell and preventing the spread of infections. We recognise 
that childhood illnesses are common and timely, appropriate responses are essential for a 
child’s recovery, the health of all children, and compliance with statutory guidelines. 
This policy aims to ensure that sick children receive the necessary care while maintaining a 
healthy environment. It offers guidance for staff and parents on recognising illness, responding 
appropriately, and managing exclusion and reintegration. By collaborating, we aim to 
safeguard children's health and support families during illness. 
 
Identification and Response to Illness 
 

• If a child appears unwell (e.g., fever, vomiting, diarrhoea, abdominal pain), the Head of 
Pre-School or key person contacts parents immediately for the child to be collected or 
collected by a known carer 

• Children with a raised temperature are kept cool by removing layers, using tepid 
sponging, avoiding drafts, and monitoring their temperature regularly using a 
thermometer 

• If high temperature persists, staff may administer age-appropriate paracetamol (e.g., 
calpol) only if parental consent has been pre-signed, and parents are en route to collect. 
This is strictly to reduce risk of febrile convulsions—not to enable prolonged attendance. 

• Emergency situations trigger an immediate call to emergency services, followed by 
parent notification 

• Admission may be refused for children with fever, diarrhoea, vomiting, or contagious 
illness upon arrival 

• Following antibiotic treatment or symptoms of infectious illness, children must remain 
at home for at least 48 hours after initiation of treatment or after the last episode of 
diarrhoea/vomiting. 
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Hygiene, Cleaning, and Infection Prevention 
 

• Children and staff must wash hands with soap for at least 20 seconds before eating, after 
toileting, on arrival and departure, and after outdoor play. Supervision ensures 
handwashing is effectively carried out 

• Routine cleaning of high-touch surfaces, toys, and shared resources using disinfectants 
is mandatory. Spillages of bodily fluids must be handled with PPE, cleaned immediately, 
and disposed of safely in clinical waste 

• Soft toys and furnishings should be regularly sanitized. Plastic toys can be cleaned in 
sterilizing solution 

• Practitioners must use gloves and aprons when dealing with blood, vomit, urine, or 
faeces; contaminated clothing must be rinsed and presented to parents in sealed, 
labelled bags. 

 
Exclusion and Notifiable Diseases 
 

• The setting maintains an up-to-date list of notifiable diseases and exclusion periods, 
following GOV.UK and Public Health guidance. Children are excluded according to 
specific illness guidelines: 

o Diarrhoea/vomiting: exclude for 48 hours following the last episode. 
o Others (e.g., chickenpox, rubella, pertussis): follow Public Health England’s 

exclusion timelines. 
• In the event of a suspected notifiable disease or outbreak, the setting contacts the local 

Health Protection Team (HPT) immediately and notifies parents and staff as needed 
• Mild respiratory symptoms (e.g., runny nose, cough) are not necessarily a reason for 

exclusion, unless advised by medical professionals or in outbreak situations GOV.UK. 
 
Head Lice, Rashes, and Skin Conditions 
 

• Head lice are not generally a cause for exclusion. Parents are informed if cases are 
identified and asked to treat all family members using recommended methods.  

• Children with rashes are treated cautiously and, if infectious, may be excluded until 
cleared by a medical professional. 

 
Medication and Parental Consent 
 

• We do not store non-prescription medicine on a ‘just in case’ basis. Medicines are only 
accepted with written parental consent and administered appropriately. 

 
 
 

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/specific-educational-settings-and-populations-additional-health-protection-considerations?utm_source=chatgpt.com
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• Paracetamol-based medication is only given in emergencies (e.g., high temperature) 
with signed consent and understanding that parents are collecting the child 
immediately. It cannot be used to keep a child at the setting for convenience. 

• Ibuprofen-based products (e.g., Nurofen) follow the same protocols and age 
considerations. 

 
Training, Policies, and Continual Improvement 
 

• Staff receive ongoing training in controlled infection management, hygiene practices, 
and first aid. Training records are maintained and updated regularly. 

• This policy is reviewed annually or sooner, based on Public Health guidance or 
legislative changes. 

• We refer to resources such as the Pre-school Learning Alliance’s CPD training in 
infection prevention and control eyalliance.org.uk, and Early Years Alliance guidance on 
controlling infection eyalliance.org.uk. 

 
By implementing these measures, we aim to protect the health of all children and staff and 
ensure a safe, nurturing environment throughout periods of illness. 
 
 
Review Date: September 2026 

https://www.eyalliance.org.uk/alliance-launch-new-infection-prevention-and-control-training?utm_source=chatgpt.com
https://www.eyalliance.org.uk/controlling-infection-your-early-years-setting?utm_source=chatgpt.com

