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‘Even when you are very small, good attendance makes a BIG 
difference’ 

 
Introduction 
At Hulme Hall Pre-School, we believe in supporting good attendance. Children who attend 
regularly, arrive on time, and are collected promptly are more secure and better able to make 
the most of the learning and development opportunities we provide. 
 
Research shows that regular participation in early education in a high-quality setting has a 
long-lasting impact on children’s social development and intellectual attainment throughout 
school and later life (Research brief: The Effective Provision of Pre-school Education Project – 
EPPE, 2003). 
 
We therefore view good attendance and punctuality as vitally important for the learning and 
well-being of all our children. Positive relationships with children and their families are key to 
achieving this. 
 
Aims 

• To work in strong partnership with parents and carers to ensure that every child attends Pre-
School regularly and punctually 

• To provide a safe and comforting routine upon arrival, throughout sessions, and at collection 
• To support all children and their families in establishing good routines that will continue 

throughout their child’s education. 
 
Government-funded early years education is not subject to compulsory education laws, which take 
effect from the start of statutory schooling at the age of 5. However, at Hulme Hall we strongly promote 
high levels of attendance to ensure your child gains the maximum benefit from their funded hours (and 
any additional hours that families may choose to take). 
The Kindergarten and Early Years maintain a register to record children’s arrival and collection times. 
The Head of Pre-School and the staff team monitor this information and investigate any unexpected 
absences as part of our duty to ensure the welfare and safeguarding of all children. 
 

“Providers must follow up on absences in a timely manner. If a child is absent for a prolonged 
period of time, or if a child is absent without notification from the parent or carer, attempts 
must be made to contact the child’s parents and/or carers and alternative emergency contacts. 
Providers must consider  
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patterns and trends in a child’s absences and their personal circumstances and use their 
professional judgement when deciding if the child’s absence should be considered as prolonged. 
Consideration must be given to the child’s vulnerability, parent’s and/or carer’s vulnerability and 
their home life. Any concerns must be referred to local children’s social care services and/or a 
police welfare check requested.  
 
Providers must have an attendance policy that they share with parents and/or carers. This must 
include expectations for reporting child absences and the actions providers will take if a child is 
absent without notification or for a prolonged period of time, for example: implementing the 
setting’s safeguarding procedures, following up with the parents and/or carers and contacting 
emergency contacts if parents and/or carers are not contactable.” 

 
(EYFS Statutory Framework 2025) 
 

We recognise that families may sometimes need extra support to maintain high levels of 
attendance and punctuality. Therefore, good communication between you and your child’s key 
person is essential. 

As part of this Attendance Policy, we ask parents/carers to: 
• Provide up-to-date contact numbers and notify us of any changes of address or contact details. 
• Ensure your child attends the sessions agreed upon in your contract with the setting. 
• Notify the school by phone if your child will be late. 
• Notify the school by phone on the first day of absence and provide a reason (preferably within an 

hour of the expected arrival time). 
• Contact the school if the absence continues—i.e., inform us later that day if your child will also 

be absent the following day. 
• Keep the school well-informed in the case of a longer absence. 

 
Staff will: 

• Follow up on any unreported absences on the first day of absence 
• Speak informally with parents/carers if a child’s attendance pattern is low or punctuality is poor 
• Support strategies that help maintain good attendance and punctuality 
• Follow the Child Protection Policy if there are concerns about a child’s welfare and safety during 

periods of non-attendance. This includes: 
o Children who are Looked After (LAC) 
o Children/families involved in an Early Help Assessment or Team Around the Child (TAC) 

process 
o Sharing concerns with Stockport Family health and social care professionals 

• Contact the Local Authority if there are persistent patterns of poor attendance, which may result 
in the withdrawal of early education funding. 

 
If you decide to move your child to another setting, please inform us as soon as possible. This 
enables us to remove them from our register and notify the Local Authority in the case of 
funded early education places. We will also ensure your child’s records and Learning Journey  
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are forwarded to the new setting, supporting a smooth transition and their well-being during 
this period of change. 
 
PLEASE NOTE: 
The Local Authority does not permit movement between settings during term time. If you wish 
to move your child to another setting for the start of a new term, please inform us as early as 
possible so we can update our register and notify the Local Authority regarding funded places. 
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